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GOVERNMENT OF PUDUCHERRY

DIRECTORATE OF INFORMATION TECHNOLOGY

(G.O. Ms. No. 1/DIT/2025-26, Puducherry, dated 02nd April 2025)

NOTIFICATION

The Government of Puducherry has operationalised the CSC
Scheme under National e-Governance Plan (NeGP) and has been
rendering various G2C, B2C services through the Common Services
Centres (CSCs). The following Departments, viz. (i) Department of
Agr i c u l t ur e  a nd  Far me r s  We l fa r e ,  ( i i )  Tra nsp or t  D ep a r t me nt ,
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(iii) Department of Civil Supplies and Consumer Affairs, (iv) Department
of Fisheries and Fishermen Welfare, (v) Directorate of School Education,
(vi) Local Administration Department, (vii) Department of Personnel and
Administrative Reforms, (viii) Registration Department, (ix) Directorate
of  Social  Welfare ,  (x)  Town and  Country Planning Department,
(xi) Department of Women and Child Development, (xii) Pondicherry
Ground Water Authority and (xiii) Electricity Department, Puducherry
has been rendering various services to the public through online/offline
mode by collecting prescribed fee for certain services. With an aim to
streamline and expand access to these services, it has been proposed
to render the following services of the Departments of the Union
territory of Puducherry in online mode through the Common Services
Centres (CSCs) approved by this administration.

2. The Department fee and user charges for each service of the
above 13 Departments rendered through the Common Services Centres
and the apportionment of user charges among the stakeholders are
indicated below:
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3. The Directorate of Information Technology, Puducherry may
revise the user charges from time to time. The user charges shall be
applicable for every District in the Union territory of Puducherry
uniformly. A citizen can avail any of the Government to Citizen (G2C)
services as included in the CSC Scheme, from any CSC, along with all
requisite documents prescribed by the Department and pay the
designated statutory fee and user charges as detailed in this notification.
The Village Level Entrepreneur / Common Services Centre-Special
Purpose Vehicle (CSC-SPV) created under Department of Electronics and
Information Technology (DeitY), Ministry of Communications and
Information Technology (MeitY), Government of India, shall be
responsible for delivery of the online services to the citizen.

4. This order shall come into force with immediate effect and is
issued with the concurrence of Finance Department vide U.O. No. I.D.
E-Comp. No. 28918/FC/FD/F5/A3/2024-25, dated 20-03-2025.

(By order of the Lieutenant-Governor)

SHIVRAJ MEENA,
Director (Information Technology).

————
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